CRYO AB
AFTER SALES DEPARTMENT

YOUR LONG-TERM SERVICE PARTNER

When you choose a supplier for a long-term
relationship,you need a PARTNER who:

- Has a high technical service level and a service-minded staff.
- Has high ability in problem solving and trouble-shooting.

- Has wide experience of products and installations.

- Has a complete training programme.

- Is close to your market.

CRYO AB can offer dedicated crews to meet your needs through our
workshop in Gothenburg or on-site
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AFTER SALES - NOT JUST HARDWARE

After Sales Service is ususally associated with repairs and spare parts. In addition to this the
department also runs training acitivities both at home and abroad.

Service activities

General overhaul of customer tanks and
transport tanks:
- change of piping system
perlite filling
leak detection/vacuum-pumping
painting
change of electrical system
major repair works, inner and outer vessel

Service repair agreement

If you are interested in having a service repair
agreement valid over several years, we have
the possibility to offer this as well.

Spare Parts

In our Spare Parts Catalogue or in the Service
Manual you will find spare parts for our products.
The parts are keptin stock and in case of urgent
necessities we can usually send them overnight
within Europe by courier service to very favoura-
ble prices.

On-site activities

Our skilled and educated personnel can assist you
with on-site installations. We have good refe-
rences from countries all over the world. Start-up
supervision and equipment training as well as
inspection of traffic damages are further examp-
les of our on-site activities.

Rebuilding of transport tanks:

- chassis-mounted tanks into swap bodies
semitrailers into chassis-mounted
mounting of pumping system on 1SO contai-
ners
Cryostar pumps maintenance
LNG-repair

On-site assistance:

- start-up supervision
on-site repair and overhaul
inspections
education and training activities

Start-up & education

We can offer adequate courses and education
concerning our products and services in suitable
locations with excellent facilities in Gothenburg.
Education held at your own site can of course
also be arranged.
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CONTAINER RENTAL SERVICE

CRYO AB's Service Center in Gothenburg has the tank container fleet required for your
LAR-LIN-LOX-LCO, and LN, 0 services on short or long term rental basis.

Why rent? What is available?
To deal with distribution peaks 20-foot 1SO tank containers
Your own trailer is off the road - 18.000 litres gross capacity
You are waiting for a new trailer - 4.5Dbar, 18 or 23 bar pressure ratings
Storage tank required for a demonstration period - With pump and electrical motor
Purging project (spot delivery) - Pallet tanks: 600 litres, 18 bar
Temporary storage tank required at new customer - 8000 litres OWS-containers
site
Emergency product supply Certified for
-150 9001

How torent?

Contact us by telephone, email or fax JWEDA
Rental can start the same day YRR
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Your choice of transport
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Long-term rentals also available. o
CRYO AB takes care of maintenance SS-EN ISOEN9453201
Tanks are always clean and purged ) ® 0T
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Peter johansson ~ Jan Vinblad

When required we will send our well-trained team together with a mobile
workshop for on-site installations or tank repair /refurbishment jobs.
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CRYO AB Service

CRYO AB SERVICE is from our location in Goth-  filling equipment for air gases, CO, and LNG
enburg, “The port of Scandinavia”, serving the are some of our specialities. The service acti-
whole world. Whenever you need service as-  vities are supported by our shipping depart-
sistance - in our workshop or on-site - we are  ment to make ourselves an easy choice for our
prepared to help you with all our knowledge  customers. The well established network of

in and around the cryogenic field. Customer forwarders and shipping lines will meet any
tanks, transport equipment, storage and transport requirements.
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CRYO AB

Member of Linde Engineering Division
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